
Cyclopedia Terms and Conditions 

There are no refunds for Equipment returned early, for any reason, including bad weather. 

If the Equipment is lost, stolen, destroyed or damaged beyond repair, you agree to pay the retail value of the Equipment. 

Definitions 

The term “Equipment” means any item or equipment rented from Cyclopedia.  Equipment is licensed to Customer and no transfer of 

right, title, or interest is given and equipment shall remain the property of Cyclopedia. The term “Customer” means the person listed 

in the reservation and all others for whom they obtained equipment. The information provided by Customer is presumed to be the 

individual who booked the reservation. The person listed in the reservation affirms they have the right to bind and agree to these 

Terms and Conditions for ALL members of their group.  

Customer Inspection 

Customer agrees and acknowledges that they are to inspect the Equipment upon receipt and if they find any or all of the Equipment 

not in proper mechanical or aesthetic condition, they shall immediately notify Cyclopedia within 24 hours of receipt of the 

Equipment otherwise Customer may become liable under the terms of this Agreement. Upon use of the Equipment, Customer 

accepts the condition of the Equipment as is, agrees it is in proper functioning condition, and accepts responsibility for the care of 

the Equipment while in Customer's possession. Customer further understands the Equipment may not have visibility enhancement 

equipment, such as reflectors, blinking lights, or other lights, and agrees to use of the Equipment “AS IS” in its delivered condition. 

You must sign the Waiver and Release of Liability. 

Safety 

1. You must know how to ride a bike and be able to ride a bike. You must be in good physical condition. 

2. Helmets are available for free and are strongly recommended.    

3. You must obey all traffic laws.   

4. Equipment may only be used during daylight.  No night time use of the Equipment.  It does not come with lights. 

5. Equipment must not be used while under the influence of alcohol or any mind-altering drugs, prescription or otherwise. 

6. Do not use a telephone or other device, while riding, that may distract you from safely riding the bike. 

7. Do not carry people or animals anywhere on the bicycle. 

8. Jumping is not allowed.  Skidding / sliding to a stop is not allowed. 

9. Do not ride in the ocean or in salt water. 

10. Do not dismantle or modify a bike in any way. Changing the seat height is allowed. 

11. Do not leave children unattended in baby seats. 

12. If the Equipment is damaged or does not function properly do not use it.   Notify Cyclopedia as soon as possible. 

Financial Responsibility 

1. You are financially responsible for damage to or loss of the Equipment.   

2. All repairs needed as a result of the use of the Equipment will be performed at the normal labor rates and you agree to pay 

the cost of such repairs, including parts at retail prices.   

3. If the Equipment is lost, stolen, destroyed or damaged beyond repair, you agree to pay the retail value of the Equipment. 

4. You accept the use of the Equipment, AS IS, in good condition.  You accept full responsibility for the care of the Equipment while 

under your possession.  You agree to return the Equipment in the same good condition as when received, normal wear and tear 

accepted.  The Equipment at all times remains the exclusive property of Cyclopedia 

5. Normal wear and tear for Bicycles does not include warped or bent wheels, damaged frames, bent forks, seized/frozen bottom 

brackets or frozen/seized chains due to salt water or other parts damaged from misuse and/or crashes. 

6. Equipment is rented with a security lock and you are required to lock the Equipment at all times when unattended, especially 

over-night.  You are financially responsible for Equipment that is lost or stolen. 

 



Payment, Cancellation & Refund Policy  

1. Full payment is due at the time the reservation is made. 

2. A valid credit card is required to be on file to reserve and rent items. 

3. You can cancel up to 24 hours before your rental start time for a full refund. 

4. If you cancel on the start day, there is a one-day charge on all the reserved equipment. 

5. There is no refund once the rental period starts. 

6. You are responsible for full payment of the rental regardless of how much you used it.   

You are paying for the availability of the item for the specified time, not just the physical usage. 

7. There are no refunds for Equipment returned early, for any reason, including bad weather. 

Returns & Late Fees 

1. Walk In Rentals – Items must be returned by the time on the Rental Confirmation.   

2. Delivered Rentals – Items must be ready for pickup by the time on the Rental Confirmation.  

3. Items not returned to the store on time, or not ready for pickup on time, maybe charged a late fee. 

 

Acknowledgement of Terms and Conditions 

I have carefully read the Terms and Conditions.  I understand them and I agree to the terms and conditions. 

 

Signature: ________________________________________________________________    Date: ___________________________ 

Printed Name: _________________________________________________________________ 


